A must read guide to
HOME HEALTH CARE
“NO COST, NO CO-PAY HOME
HEALTH CARE SERVICES FOR
MEDICARE BENEFICIARIES”

(See how you or your loved one can benefit
from these services)

Remember, you have right to choose your home health care provider
(Federal Statutes 42U.S.C. Section 1396a (23) and anti-trust legislation.
Compliments of:
Experts In Home Health Management, Inc.
19148 East 10 Mile Road Eastpointe MI 48021
Phone 1 800 HOMECARE/ 1 800 768 4663 Fax: 586 585 0209
www.exhhc.com
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Tired of co-pays, putting off any kind of
medical treatment. See what Home Health
Care has to offer.

DO YOU KNOW THERE IS NO
OUT OF POCKET COST OR
CO-PAY FOR HOME HEALTH
CARE SERVICES?
If you or a loved one is recovering from an illness or injury and is
need of Home Health Care Services like but not limited to Skilled
Nursing, Physical Therapy, Occupational Therapy, Speech
Therapy, Home Health Aide, Medical Social Worker, Diabetic
teaching, Uncontrolled Blood Pressure, Infusion Therapy.

Please call: Experts

1800 HOMECARE/1 800 768 4663
After we hear from you, we will call your
physician and make necessary arrangements.
Please note that most of the services are covered
by your insurance and there is no cost to you.
Regardless of your physical condition, the goal of “EXPERTS” is

always the same: to offer compassionate care to help you or your
beloved one gain maximum independence. Please contact our
office for additional information. We will be more than happy to
assist you.
Experts In Home Health Management, Inc. is Medicare,
Medicaid and BX/BS certified and CHAP accredited.
We cover Wayne, Oakland, Macomb and St Clair counties.
We are available to take your call 24/7 including weekends and
long weekends.
We can translate any language in the world with the help of
language line.
Having services from home health care will not affect your
benefits in any way.
Remember, you have right to choose your home health care
provider (Federal Statutes 42U.S.C. Section 1396a (23) and antitrust legislation.
LOOK AT OUR WEB SITE FOR MORE INFO: www.exhhc.com

How do I know if I qualify for Home Health
Care Services?

The obvious answer is that you probably would not be reading this if you didn’t have concerns for
yourself or your loved one. Still not completely sure? Then just take a minute to answer the
following questions:

Am I Homebound?  Yes

 No

A homebound status is necessary for Medicare clients. A homebound status means you are limited in
your ability to leave home. Non medical trips, other than church or appointments are either infrequent
or against medical advice.

Am I being cared for by a physician?  Yes
A physician must order skilled homecare services.

 No

Do I need skilled care or physical therapy or occupational therapy or any
combination of one or all?
 Yes
 NO
If you are in need of skilled nursing care on an intermittent basis or in need of Physical or Occupational
Therapy you may qualify. This includes either “hands on” care and /or observation of your changing
medical condition.

If you answer YES to all the questions above, then you do qualify for home care.
Talk with your doctor about Experts in Home Health Management, Inc., a company that
offers the services prescribed by your Doctor. Other than the questions listed above,
if you have one or the combination of following, then too you qualify for home health care services.

 Difficulty walking
 Leaving home requires considerable taxing effort
 Recent diagnosis of Diabetes
 Unstable Diabetes
 High blood Pressure
 Congestive Heart Failure
 A recent broken bone
 Frequent falls
 A history of Alzheimer
 A non-healing wound
 Scheduled surgery for arthritis or other conditions
The above are some of the medical conditions which may qualify
you for home care. For more details please call Experts

@ 1800 768 4663
If you use any kind of assisted device and cannot drive, qualifies
you for home Care.

See some of the treatments
available to you and

how can you benefit from Home
Health Care services:

Relief for dialysis patients

Patients on dialysis often suffer from muscular weakness and pain.
They can benefit from physical therapy and home exercise program.
Also, patients suffering from one or more conditions given below can
benefit from home health care.

High Blood Pressure (Hypertension)
Home Diabetes Disease Management Program,
Fall Prevention (Vestibular Therapy),
Congestive Heart Failure (Tele-Health),
Neuropathy (Anodyne & Solaris),
Wound Care ( V.A.C.® Therapy), Bone Density,
COPD Collaborative Management Program,
Parkinson’s disease (How to manage),
Geriatric Orthopedic Recovery Program,
Impaired Vision Home Care-Rehab program

Management of Diabetes
Disabling, Deadly, and on the Rise: Currently Diabetes is Michigan’s and
America’s 6th leading cause of death. Adults with diabetes have heart disease

death rates about 2 to 4 times higher than adults without diabetes, and their risk
of strokes is 2 to 4 times higher. It is the leading cause of kidney disease.
Studies indicate that 50-70% of people with diabetes have nerve damage which
contributes to a large number of amputations of the foot and leg. People with
diabetes are 200% more likely to die than other people in their age groups. (CDC
Diabetes Fact sheet 2003, 2004)
Controllable? Managing blood sugars thru healthy lifestyle modifications such
as healthy eating, moderate exercise, and weight loss under the guidance of an
expert in behavior change strategy such as a Certified Diabetes Educator can
make a positive impact on diabetes management.
Experts in Home Health in the tri-county area with a comprehensive program
specializing in diabetes management and cardiac rehabilitation which can be
customized to meet the needs of newly diagnosed diabetics or chronic diabetics
experiencing fluctuating blood sugars.
Teaching and Problem Solving With Diabetic Patients and Caregivers
Within their home living environment is the key to our successful outcomes.
A professional consultation with our trained staff not only includes instruction
about the disease process, initiation of insulin therapy, and blood glucose
monitoring, but also promotes health by involving patients in goal setting,
incorporating increased physical activity into their lifestyle, and exploring
convenient ways to encourage risk reduction behaviors for prevention of
complications. Instruction also includes proper foot and skin care. Tele health
monitoring, and anodyne therapy for treatment of neuropathy, are additional
customized options with Experts comprehensive diabetes management program.

Experts In Home Health Management, Inc. 1 800 HOMECARE

Introducing a new and comprehensive
Home Diabetes Disease Management Program
Customized for your individual patient needs!
•

Education about disease process and treatment

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Guidance with initiation of insulin therapy
Personalized food plans from a licensed dietician
Training on blood glucose testing
Monitoring of blood glucose (Tele-Health Monitoring available)
Teaching risk reduction behaviors
Preventing, detecting, and treating acute or chronic complications
Teaching appropriate snack choices and simple preparation
Incorporating increased physical activity into lifestyle
Physical and Occupational Therapies for balance, endurance, strengthening, safety,
and independence with activities of daily living
Problem solving for daily living with the disease
Teaching of foot and skin care evaluation
Managing depression associated with the disease
Goal setting to promote health
Anodyne Therapy combined with exercise programs to increase circulation and
activity level
Obtaining necessary adaptive equipment and tools
Linking with community resources to help empower patients towards independence
Follow up communication with physician

For Referrals to the Experts Diabetic Management
Program,
Please call: 1-800-HOMECARE or 1-800-768-4663
www.exhhc.com
“Having services from home health care will not affect your benefits in any way.”

Are you at the risk of fall?

Vestibular Therapy
Posturography Testing (Balance Platform)

May be an option for you

Who can benefit from vestibular diagnosis and treatment?
One third of the population of seniors over the age of 65 begins to lose their
balance and quality of life. Any person who suffers from dizziness (vertigo) or
recurrent dizzy spells or who has already fallen within the past year can benefit.
Does Medicare recognize vestibular/fall and balance therapy?
YES! Not only do they recognize it, they welcome it as an ongoing movement
toward the reduction and prevention of hip fractures and the resulting mortality
and morbidity. Prevention programs reduce the risk of bone fractures and other
serious injuries, improve quality of life, and provide significant cost savings.
Who performs the vestibular/balance disorder testing?
At this time, any certified/trained technician may perform the VNG tests.
Who performs the vestibular/balance therapy?
In most cases a registered physical therapist or physical therapy assistant should
perform the vestibular rehab therapy (VRT).
Who pays for balance/vestibular diagnosis and therapy?
Medicare and most insurance pay for this test.
What is the Better Balance Fall Prevention/VRT? The basis for the program is a
comprehensive screening, evaluation and treatment program relating to vestibular
balance disorders.

Possible Symptoms of Vestibular Disorders

Vertigo and dizziness-Spinning or whirling sensation; an illusion of movement of self or
the world (vertigo), Lightheaded, floating, or rocking sensation (dizziness), Sensation of
being heavily weighted or pulled in one direction.

Balance and spatial orientation-Imbalance, stumbling, difficulty walking
straight or turning a corner, Clumsiness or difficulty with coordination, Difficulty
maintaining straight posture; tendency to look downward to confirm the location of
the ground, Head may be held in a tilted position, Tendency to touch or hold onto
something when standing, or to touch or hold the head while seated, Sensitivity to
changes in walking surfaces or footwear, Muscle and joint pain (due to difficulty
balancing)
Vision-Trouble focusing or tracking objects with the eyes; objects or words on a
page seem to jump, bounce, float, or blur or may appear doubled, Discomfort
from busy visual environments such as traffic, crowds, stores, and patterns,
Sensitivity to light, glare, and moving or flickering lights; fluorescent lights may be
especially troublesome, Tendency to focus on nearby objects; increased discomfort
when focusing at a distance, Increased night blindness; difficulty walking in the
dark, Poor depth perception.
Hearing-Hearing loss; distorted or fluctuating hearing, Tinnitus (ringing, roaring,
buzzing, whooshing, or other noises in the ear), Sensitivity to loud noises or
environments, Sudden loud sounds may increase symptoms of vertigo, dizziness,
or imbalance.
Cognitive and psychological-Difficulty concentrating and paying attention;
easily distracted, Forgetfulness and short-term memory lapses, Confusion,
disorientation, difficulty comprehending directions or instructions, Difficulty
following speakers in conversations, meetings, etc., especially when there is
background noise or movement, Mental and/or physical fatigue out of proportion
to activity, Loss of self-reliance, self-confidence, self-esteem, Anxiety, panic,
Depression.
Other-Nausea or vomiting, "Hangover" or "seasick" feeling in the head, Motion
sickness, Ear pain, Sensation of fullness in the ear, Headaches, Slurred speech,
Sensitivity to pressure or temperature changes and wind currents.

Balance Self Test: If you answer’ Yes’ to more than one of these questions, you
may have a balance problem:
1. Have you fallen in the past year?
2. Do you take medication for two or more of the following diseases, heart
disease, hypertension, arthritis, anxiety, or depression?
3. Do you experience dizziness or feel unsteady?
4. Have you had a stroke or other neurological problem affecting your
balance?

5. Do you have numbness in your legs and/or feet?
6. Do you use a walker or wheelchair, or need assistance to get around?
7. Are you inactive? (Answer yes if you do not participate in a regular form of
exercise such as walking for 20 to 30 minutes at least three times a week.)
8. Do you feel unsteady when you walk or climb stairs?
9. Do you have difficulty sitting down or rising from a seated
or rising from a seated or lying position?
If you have any questions, Please feel free to call EXPERTS @
1 800 HOME CARE or 1 800 768 4663
Fall Prevention facts: A fall is defined as an event that results in a person
coming to rest unintentionally on the ground or the other level. 90% of
the 250,000 falls by the elderly each year result in hip fracture. The % of
elderly (>65 yrs old) experiencing one or more falls each year: 25-35% of
community dwelling elderly, 33-67% of hospitalized elderly, 60-66% of
institutionalized elderly. Death from falls or fall related injuries is the 6th
leading cause of death for >65 year olds & leading cause of death for >80
years old (10,000 deaths in 1999). Falls is one of the greatest risk areas
for SNF’s, primarily in their General & Professional Liability exposure. The
medical care cost for falls in 1994 $20.2 billion and $32.2 billion in 2002.
Fall risk by age 65+ 30%, 85+ 42-49% & 100+ 83% fall with injury/50%
injury related deaths. A data worth looking at and a test worth saving
your life.

Looking For a Way to Reduce Pain & Falls for
Patients with Neuropathy?
Anodyne & Solaris X-3 Therapy is available at no cost

Peripheral Neuropathy is a disease that can damage nerves in the feet and prevent them from working
properly. It is most common in people with diabetes. When nerves are damaged, there may be changes
in sensation, including numbness, burning, or pain. More subtle, but equally dangerous symptoms such
as tingling or a feeling of “pins and needles” or a feeling like one is wearing an invisible sock can and
should be treated with Anodyne.

Symptoms of neuropathy often begin in the toes and spread up the feet (shaded area).
‘EXPERTS’ now has the solution to neuropathy: Anodyne & Solaris X-3 Therapy, a relatively

new treatment for peripheral and diabetic neuropathy is an infrared light treatment known to help
relieve the pain and numbness associated with neuropathy and for improving blood flow.
A soft flexible pad containing light emitting diodes (LED), or mini lights is applied to the affected area.
The pads are attached to a small machine. When the trained Experts in Home Health Care
Physical/Occupational Therapist applies the pads and calibrates the machine, the first of approximately
twelve 20-40 minute treatments begins. The pads are held in place on the feet, legs, hands, or arms by
velcro tape, so that the photo-energy reaches the affected areas without shifting away from the targeted
neuropathy location. By using Anodyne Therapy in combination with skilled rehabilitation exercises you
can expect enhanced results for your patients.

We also provide SOLARIS X-3 Light Therapy which is slightly
different to use but provides same results
A pain free, FDA approved treatment
Referrals for neuropathy patients, please ask for Experts In Home Health Care
at 1-800-HOME CARE or Fax to 586-585-0209
We accept Medicare, Medicaid, Blue Cross Blue Shield, Molina Advantage,
Tri-Care, Humana Advantage, Medicare Plus Blue, Aetna Advantage, Confinity and
many more…
Also available Tele-Health monitoring for CHF patients,
Vestibular testing to access the risk for fall.

Other areas where Anodyne can be useful:

Anodyne Therapy can help individuals with numbness or pain in their feet or legs combined with difficult gait or
balance. People with diabetes, peripheral vascular disease (PVD) and chronic wounds are most likely to benefit
from Anodyne Therapy. Patients who have benefited from Anodyne include those with:

•
•
•

Diabetic Neuropathy
Carpal Tunnel/Tarsal Tunnel
Chronic Wounds

•
•
•
•
•
•
•
•

Sprains/Strains
Chronic Pain
Degenerative Disc Disease
Contractures/Frozen Shoulder
Plantar Fascitis
Osteoarthritis
Tendonitis/Bursitis

Insurance Coverage
Will insurance cover patient treatments?
Home Care Agency Treatments

• There is no extra charge for Anodyne Therapy treatments if other skilled services are delivered during the visit
as part of a skilled plan of care under Medicare. Private Insurance coverage may vary.

Safety
What are the precautions and possible side-effects?
Anodyne Therapy should not be used directly over or near:

• Active cancerous tumors.
• The womb during pregnancy.
• Topical heating or cooling agents such as BenGay®, capsaicin cream or Biofreeze®. Completely remove these
agents before applying Anodyne

Parkinson’s Disease - How to manage?

What is Parkinson’s Disease?

Parkinson's disease (PD) is a movement disorder that is chronic
and progressive, meaning that symptoms continue and worsen
over time. Nearly one million people in the US are living with
Parkinson's disease. The cause is unknown, and although there is
presently no cure, there are various treatment options such as
medication and surgery to manage its symptoms.
Parkinson's disease occurs when a group of cells in an area of
the brain called the substantia nigra (See picture on left) begin to
malfunction and die. These cells in the substantia nigra produce a
chemical called dopamine. Dopamine is a neurotransmitter, or
chemical messenger, that sends information to the parts of the
brain that control movement and coordination.
Parkinson's disease can cause several different symptoms. The
specific group of symptoms that an individual experiences varies
from person to person. Some of the most common symptoms of
Parkinson's disease are:
•
•
•
•

tremor of the hands, arms, legs, jaw and face
rigidity or stiffness of the limbs and trunk
bradykinesia or slowness of movement
postural instability or impaired balance and coordination

What Causes Parkinson's: No reasons are known as to what
causes Parkinson’s disease. Experts have identified aging as an
important factor that contributes to Parkinson’s.
Treatment and Medications: There are many medications
available to treat the symptoms of Parkinson’s, although none yet
that actually reverse the effects of the disease but Physical &
Occupational Therapy can help manage the life with Parkinson’s.
Physical and Occupational Therapy for Parkinson’s disease:
The symptoms of Parkinson’s disease might cause you to move
more slowly. You might also feel tightness, pain, and weakness,
especially in the muscles and joints. Physical therapy might help
with these symptoms.
Physical therapy cannot cure Parkinson’s disease, because, at
this time, neurological damage cannot be reversed. Therapy can,

however, enable you to compensate for the changes brought
about by the disease. These "compensatory treatments," as
they're called, include learning about new movement techniques,
strategies, and equipment. A physical therapist can teach you
exercises to strengthen and loosen muscles. Many of these
exercises can be performed at home.
The goal of physical therapy is to improve your independence
and quality of life by improving movement and function, and
relieving pain. It is also important to know that physical therapy
not only helps by offering compromising strategies and treating
movement problems, but also by preventing problems. For
instance, physical therapy can be helpful in establishing an
exercise program early in Parkinson’s disease before significant
rigidity, lack of coordination, loss of conditioning, or weakness
occurs.
Physical therapy can help with: Balance problems, Lack of
coordination, Fatigue, Pain, Gait, Immobility & Weakness
How can I receive physical therapy? Physical therapy services
can be offered by Home Health care Company for home bound
patients. However, you might need to get a doctor's order to be
seen. If you feel you can benefit from physical therapy, do not
hesitate to ask your doctor for a referral.
Occupational therapy Occupational therapy can help people
with Parkinson’s stay active in daily life. By improving your
skills, showing you different ways to complete tasks or
introducing you to handy equipment, an occupational therapist
can help you perform everyday activities with greater ease and
satisfaction. An occupational therapist might also recommend
making changes to your home or workplace to promote your
independence.
When should I consider occupational therapy? Occupational
therapy can be quite beneficial when symptoms of Parkinson’s
are hindering you from: Being productive at home or work,
Having fun, such as enjoying pastimes and finding new ways to
spend time, Taking care of yourself, such as dressing, bathing,

grooming, and eating , Arm and hand therapy , Handwriting aids,
Home modification, Driver evaluation and vehicle modification,
Cooking and homemaking adaptations, Eating and dinnerware
adaptation, Ways to make the most of your energy, Computer
modifications, Workplace or work equipment modifications,
Leisure skill development, Manual or electric wheelchair use,
Bathtub and toilet equipment use, Dressing and grooming aids
How can I receive occupational therapy? If you feel you can
benefit from occupational therapy, do not hesitate to ask your
doctor for a referral.

For additional information, please call
‘Experts’ 1 800 HOMECARE
www.exhhc.com

Looking For a Way to Reduce Rehospitalizations with CHF Patients?
Tele-Health Monitoring (Nurse in a Box) is available at no
cost to:
CHF Patients Receiving Skilled Home Health Care thru
Experts In Home Health Mgt., Inc.
Call 1 800 HOMECARE or fax to 586 585 0209
The Tele-Health Monitor is a table top device which measures and
monitors vital health information such as weight, blood pressure, pulseox, and blood sugar, so that warnings of health problems can be
intercepted early. The stress of a health crisis and E.R. visit can often be

avoided when appropriate adjustments are made early, under the
physician’s guidance.
Tele-Health is easy to operate. When the machine is turned on, patients
are asked to respond to a series of health and safety related questions,
then they are walked step by step thru the process of taking their vitals.
Results are transmitted through the telephone line and can be accessed
with a password, on line, by the nurse, therapist, or physician. (The
system is fully HIPPA compliant.) If, however, there are any abnormal
results, the nurse is immediately paged, and the physician is contacted, so
that appropriate interventions, teaching, or a simple office visit can
occur.
For CHF referrals, please ask for Experts In Home Health Care
at 1-800-HOME CARE or fax to 586-585-0209

We accept Medicare, Medicaid, Blue Cross Blue Shield, Molina
Advantage, Tri-Care, Humana Advantage, Medicare Plus Blue,
Aetna Advantage, Confinity and many more…
Also available Anodyne therapy for Neuropathy patients,
Vestibular testing to access the risk for fall.
On the next page you can read about Congestive Heart Failure and how do you diagnose
and treat…

Congestive Heart Failure
Congestive heart failure (CHF), or heart failure, is a condition in which the heart can't pump enough blood to the
body's other organs. This can result from

•
•
•
•
•
•
•

narrowed arteries that supply blood to the heart muscle — coronary artery disease
past heart attack, or myocardial infarction, with scar tissue that interferes with the heart muscle's normal
work
high blood pressure
heart valve disease due to past rheumatic fever or other causes
primary disease of the heart muscle itself, called cardiomyopathy.
heart defects present at birth — congenital heart defects.
infection of the heart valves and/or heart muscle itself — endocarditis and/or myocarditis

The "failing" heart keeps working but not as efficiently as it should. People with heart failure can't exert themselves
because they become short of breath and tired.
As blood flow out of the heart slows, blood returning to the heart through the veins backs up, causing congestion in
the tissues. Often swelling (edema) results. Most often there's swelling in the legs and ankles, but it can happen in
other parts of the body, too. Sometimes fluid collects in the lungs and interferes with breathing, causing shortness of
breath, especially when a person is lying down.
Heart failure also affects the kidneys' ability to dispose of sodium and water. The retained water increases the edema.

How do you diagnose and treat congestive heart failure?
Your doctor is the best person to make the diagnosis. The most common signs of congestive heart failure are
swollen legs or ankles or difficulty breathing. Another symptom is weight gain when fluid builds up.
CHF usually requires a treatment program of

•
•
•
•

rest
proper diet
modified daily activities
drugs such as
o ACE (angiotensin-converting enzyme) inhibitors
o beta blockers
o digitalis
o diuretics
o vasodilators
o Various drugs are used to treat congestive heart failure. They perform different functions. ACE
inhibitors and vasodilators expand blood vessels and decrease resistance. This allows blood to flow
more easily and makes the heart's work easier or more efficient. Beta blockers can improve how well
the heart's left lower chamber (left ventricle) pumps. Digitalis increases the pumping action of the
heart; while diuretics help the body eliminates excess salt and water.

When a specific cause of congestive heart failure is discovered, it should be treated or, if possible, corrected. For
example, some cases of congestive heart failure can be treated by treating high blood pressure. If the heart failure
is caused by an abnormal heart valve, the valve can be surgically replaced. If the heart becomes so damaged that it
can't be repaired, a more drastic approach should be considered. A heart transplant could be an option.Most people
with mild and moderate congestive heart failure can be treated. Proper medical supervision can prevent them from
becoming invalids.

Important: Please note this is just an informational flier and in any way CANNOT replace doctor’s advice or visit.

Having services from home health care will not affect your benefits in any way.

Experts in Home Health Management
Chronic Obstructive Pulmonary Disease COPD
Collaborative Management Program
Chronic Obstructive Pulmonary Disease (COPD) is a progressive disorder of the lungs
and air pathways. COPD is a very debilitating disease. Experts in Home Health
Management focuses on patient management of dyspnea, improving functional
performance, decreasing oxygen consumption and the teaching of disease self
management skills. A multi discipline approach is used. A Care Plan is developed to
meet the specifics needs of the patient under the direct orders from the physician.
Role of the Registered Nurse:
The nurse’s focus on teaching of disease self management skills, which includes but not
limited to the following:
Stress management
Infection control
Breathing exercises
Postural drainage
Proper fluid intake
Oxygen administration and education
Safety measures
Dangers of smoking
Medication education
Disease process
Environmental irritants to avoid
Role of the Home Health Aide:
The Home Health Aide works under the direct order of the Registered Nurse. The main
focus of the Home Health Aide is to provide personal care which in turn will conserve the
patient energy. The Home Health Aide’s duties are but not limited to the following:
Personal care
Assist with ADL’s
Follow the Plan of care set forth by the RN
Gives emotional support
Role of the Occupational Therapist:
The Occupational Therapist foster patient independence through various adaptive
measures which includes but not limited to the following:
Home exercise program

Home safety
Energy conservation measures
Environmental adaptive equipment
ADL/IADL's modifications
Bathroom evaluation and recommendations
Total home safety evaluations
Breathing conservation measures
Upper body strengthening
Kitchen mobility

Role of the Physical Therapy:
The Physical Therapist focus is on restore/adapt functional status. They provide the
following (but not limited to):
Home Exercise Program
Gait Training
Adaptive equipment
Home safety
strengthening exercises
Increasing coordination, flexibility, and endurance
Role of the Medical Social Worker:
The Medical Social Worker focus on the patient’s total living situation, they address the
following (not limited to):
Short and long term planning
Community resources
Financial needs
Support system
Emotional Support
Evaluates how the patient’s impairments will affect all aspects of the
patient’s life.

For additional information, please call
‘Experts’ 1 800 HOMECARE/1 800 768 4663
www.exhhc.com

For a Personalized and Meaningful

Home Health Care Experience:
Experts in Home Health Management, Inc.
(Our patient satisfaction surveys tell our story)

“Noreen and Mary were fantastic with chronic lung problems. We were able to keep him out of the hospital by
closely monitoring his lungs and giving breathing treatments. Taking care of my Father-in Law is much easier
thanks to Noreen and Mary. I always get the answer to my concerns when I call, no matter the time or day I call.
I love Experts in Home Health and I will always ask for your company even when advised to go with another
service. Thank you so much!”
“Thanks to your P.T. services, I learned to climb the stairs to sleep in my own bedroom for the first time in 7
years!”
“This was my Father’s second stroke and your service far outweighed, as a matter of fact, it surpassed the service
obtained with his first company. Your nurse, Classie, was awesome, helpful, professional, etc., etc. I cannot say
enough about her. Your P.T. person is another phenomenal employee that you have. Swati P. was so good with
my father that he was sad when his P.T. ended.”
“We were so pleased with the expertise and skill along with compassion and true caring that EVERY person you
sent us provided my mom. Not only could we reach your people when needed, but Caroline even called us to
check on Mom.”
“I am able to leave my house and get back into the mainstream of my life... Thanks you for your help!”
“We learned information on his care; what the different meds were for; how to clean and dress his wound to keep
it clean; and what to do if he starts bleeding bad. We felt very comfortable with the nurse. When things were not
looking or sounding good she called doctors. If we ever need your service again I will definitely call!”
“I learned that with exercise, it will keep my shoulder from freezing up on me. Amit (the physical therapist) was
very considerate of my pain. On some days it was more intense so the exercises were adjusted, 10 & 10. He
was very good with the exercise routine.”
“Medications, blood pressure and diet were all explained very well. Nurse Betsy was warm, caring, and friendly.
She responded to an unscheduled visit and called and checked when she didn’t have to. She was concerned.
She also called doctors about concerns.”
“I really liked my caregiver. She was great and she made me feel good. She made me laugh and I needed that.
She is a great person.”
“I learned instructions for me and my caregivers as to how to pack the wounds and bandage them. Also I was
given hints for treating area around wounds. I learned supplies and materials needed could be ordered and paid
for by insurance. Thank you.”
“The nurse taught me that you have to put the diet, medication, and exercise together to get the right kind of
results. She was so knowledgeable and kind. I looked forward to seeing her.”
“The P.T was excellent. 2 months ago my knees were stiff and my right arm would hurt me so bad when I raised
it. I can walk better and I can raise my right arm over my head without pain. Thank you so much.”
(Names deleted for privacy)

Please Call 1-800-HOMECARE/1 800 768 4663
www.exhhc.com

The Experts In Home Health Management, Inc.
Geriatric Orthopedic Recovery Program

Dealing with illness can be a difficult experience for elderly patients and their families. Recovery from
orthopedic surgery, however, does not have to separate patients from the rest of living. Patients can
recover from surgery in the comfort of their own home, surrounded by family, friends, and an “Expert”
home health rehabilitation and nursing team. That is why Experts In Home Health Management has
designed an orthopedic rehabilitation program tailored to the needs of seniors recovering from bone
fractures and joint replacement surgeries.
Pre-Operative Home Visits
Knowing what to expect and meeting the care-giving staff prior to surgery often reduces
patient and family anxiety. Our service begins prior to surgery, when the orthopedic surgeon contacts
Experts in Home Health Management. A patient assessment and home safety evaluation will be
completed (Please note this is a billable visit). Patients will meet their nurse or therapist and may be
introduced to equipment that will be needed post-operatively. Additionally, liaisons are available to
assist the patient and physician with hospital or nursing facility discharge planning and coordination of
services such as meals-on wheels.
The “Experts” Care Team and Services
After undergoing surgery, patients who choose to recover in the comfort and security of their home will
experience professional and respectful care with our team of “Experts.” The team at Experts will work
with the patient, the family, and the physician to develop a personalized treatment plan based on both
clinical and personal goals. Services may include:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Physical Therapy
Occupational Therapy
Speech Therapy
Respiratory Therapy and Oxygen
Skilled Nursing Care
Home Health Aides
Social Work Services
Nutrition Counseling
Diabetic Teaching
Tele-monitoring
Anodyne Therapy
I.V. Therapy
In Home Laboratory Services
Medical Equipment and Supplies
Language translations

What To Expect On The Road To Recovery with the “Experts”
•

Education about individual symptoms and recovery strategies

•

Treatments for co-existing medical conditions

•

Active patient participation in the treatment plan

•

Strengthening and balance exercises

•

Gait Training

•

Instruction in Activities of Daily Living

•

Bathing Assistance

•

Energy Conservation Strategies

•

Family and Caregiver instruction to make functional activities easier to perform

•

Adaptive Equipment (Grabbers, Reachers, Tub Benches, etc.)

•

Practicing toilet and tub transfers with adaptive equipment

•

Bladder Retraining Strategies

•

Practicing safe cooking and homemaking skills

•

Strategies for adapting to visual, hearing, and cognitive changes

•

Emotional Support

•

Social Work Services to connect with community resources

•

Fall Prevention Strategies

Referrals for the
Experts Geriatric Orthopedic Recovery Program
can be made to Experts in Home Health Management, Inc.
Phone: 1-800-HOMECARE OR 1-800-768-4663
Having services from home health care will not affect your benefits in any way.

www.exhhc.com

Patients who need WOUND CARE:
V.A.C.® Therapy delivers NPWT
Many patients seek professional help for wounds that have
not healed after standard wound treatment.
EXPERTS In Home Health Management now has the
solution to wound care:
Advanced wound care has been revolutionized with the
development of Negative Pressure Wound Therapy (NPWT).
V.A.C. Therapy is the controlled application of sub
atmospheric pressure to a wound using a therapy unit to
intermittently or continuously convey negative pressure to a
specialized wound dressing to help promote wound healing.
It also helps drainage to a specially designed canister that
reduces the risk of exposure to exudates fluids
and infectious materials.
Removes Fluids

Promotes a Moist
Would Healing
Environment

Helps Draw
Wound Edges

V.A.C.
Therapy

Removes
Infectious

Helps Protect the
Wound Environment
Helps Promote
Perfusion

“Take Good Care of Yourself”

HIGH BLOOD PRESSURE
(Hypertension)

Compliments of:
Experts In Home Health Management, Inc.
19148 East 10 Mile Road Eastpointe MI 48021
Phone 1 800 HOMECARE/ 1 800 768 4663 Fax: 586 585 0209
www.exhhc.com

Experts in Home Health Management, Inc.
High Blood Pressure (Hypertension)

Hypertension, or high blood pressure, is when your blood pressure is higher than normal for an
extended period of time. Normal blood pressure is less than 120 (systolic) over 80 (diastolic)—
often written as 120/80 mm Hg (read 120 over 80 millimeters of mercury.
You can have high blood pressure (hypertension) for years without a single
symptom. Uncontrolled high blood pressure increases your risk of serious health
problems, including heart attack and stroke.
Blood pressure is determined by the amount of blood your heart pumps and the
amount of resistance to blood flow in your arteries. The more blood your heart
pumps and the narrower your arteries, the higher your blood pressure.
If you have recently been diagnosed with hypertension (high blood pressure) you should take it
seriously, but there are positive steps you can take. While high blood pressure is a serious
condition, there are many lifestyle changes and treatment options available to help lower blood
pressure.
Most people with high blood pressure have no signs or symptoms, even if blood
pressure readings reach dangerously high levels.
Although a few people with early-stage high blood pressure may have dull
headaches, dizzy spells or a few more nosebleeds than normal, these signs and
symptoms typically don't occur until high blood pressure has reached an advanced
— even life-threatening — stage.
For 85%-95% of people with high blood pressure, the cause of their high blood pressure is not
known. In rare cases, high blood pressure can be caused by kidney problems, alcohol use, or
birth control pills.
The risk of developing high blood pressure increases as you get older. People with relatives
that have high blood pressure are more likely to develop high blood pressure. African
Americans have a very high rate of high blood pressure compared with Caucasians.
People who regularly eat food that is high in salt are more susceptible to high blood pressure.
Being overweight also puts you at risk for many illnesses, including high blood pressure.
Studies have shown that people with heightened anxiety, intense anger, and suppressed
expression of anger were more at risk of developing high blood pressure.
Hypertension is a risk factor itself for many more serious conditions. A description of these
more serious conditions can be found below.
Coronary Artery Disease (CAD). In CAD, fat, plaque, and blood clots build up in the arteries.
This blockage narrows the arteries, allowing less blood to get to the heart. In time, this
blockage can completely restrict blood flow to the heart, causing acute coronary syndrome
(ACS).

Acute Coronary Syndrome (ACS). Acute coronary syndrome includes angina, which is
aching or discomfort in the chest, and heart attack (also called myocardial infarction or MI).
This year, about 1.2 million Americans will have a heart attack. Heart attack is the leading
cause of death in the US.
Heart Failure (HF). Heart failure is defined as any change in pumping of the heart, along with
symptoms such as fatigue, shortness of breath, or fluid buildup in the abdomen.1 HF affects
about 5.2 million people in the US. And while high blood pressure is a very common risk factor
for HF, diabetes is also a large factor, especially in women.
Stroke. A stroke happens when a blood vessel in the brain bursts suddenly, or is blocked by a
blood clot or other object. Without oxygen from the blood supply, brain cells in the area of the
broken blood vessel die within minutes.
Renal Failure (RF). Chronic renal failure is the slow deterioration of kidney function. The
kidneys are organs in the middle of your back, just below the rib cage, that filter waste from the
bloodstream. The most common cause of RF among Americans is diabetes, and the second is
high blood pressure

Role of the Registered Nurse: (What we can do for you as Home Health Agency?)
The nurse’s focus on teaching of disease self management skills, which includes but not
limited to the following:
• Disease Process, Stress management, Blood Pressure monitoring, Diet,
Activity, Medication education, Dangers of smoking, Safety, Community
resources and Teaching

For additional information, please call ‘Experts’ 1 800
HOMECARE/1 800 768 4663
Visit us at our web site www.exhhc.com

“You will be glad you called us.”

EXPERT’S
HOMECARE
Impaired VISION
PROGRAM
What is low vision?
Low vision means that even with regular glasses, contact
lenses, medicine, or surgery, people find everyday tasks
difficult to do. Millions of Americans lose some of their vision
every year. Irreversible vision loss is most common among
people over age 65.

Is losing vision just part of getting older?
No. Some normal changes in our eyes and vision occur as we
get older. However, these changes usually don't lead to low
vision.
Most people develop low vision because of eye diseases and
health conditions like macular degeneration, cataract,
glaucoma, and diabetes. While vision that's lost usually cannot

be restored, many people can make the most of the vision they
have.
Your eye care professional can tell the difference between
normal changes in the aging eye and those caused by eye
diseases.

How do I know if I have low vision?
You should have regular dilated eye exams to determine your
eye health, but there are many signs that can signal vision loss.
For example, even with your regular glasses, do you have
difficulty?
Recognizing faces of friends and relatives?
Doing things that require you to see well up close, like
reading, cooking, sewing, or fixing things around the
house?
Picking out and matching the color of your clothes?
Doing things at work or home because lights seem dimmer
than they used to?
Reading Street and bus signs or the names of stores?
Vision changes like these could be early warning signs of eye
disease. If you believe your vision has recently changed, you
should see your eye care professional as soon as possible.
Do You Have Low Vision?
Take this quiz and find out. There are many signs that can signal vision loss. For
example, even with your regular glasses, do you have difficulty with..
Recognizing faces of friends and relatives?
Yes
No

1. Doing things that require you to see well up close, like reading, cooking,
sewing, or fixing things around the house?
Yes
No
2. Picking out and matching the color of your clothes?
Yes
No
3. Doing things at work or home because lights seem dimmer than they used
to?
Yes
No
4. Reading Street and bus signs or the names of stores?
Yes
No

If you answered "yes" to any of these questions, vision changes
like these could be early warning signs of eye disease. Regular
eye exams should be part of your routine health care. However, if
you believe your vision has recently changed, you should see
your eye care professional as soon as possible. Usually, the
earlier your problem is diagnosed, the better the chance of
keeping your remaining vision.

What Can I Do If I Have Low Vision?
You and your eye care professional, physician and Home Care
staff need to work in partnership to achieve what is best for
you. An important part of this relationship is good
communication.
Here are some questions to ask to get the discussion started:

How can Experts in Home Health Management,
Inc. Home Care Staff assist you in your
rehabilitation?
Rehabilitation programs, devices, and technology can help you
adapt to vision loss. They may help you keep doing many of the
things you did before.
Questions to ask your eye care professional, physician and
Home Care staff:
What can I do about my low vision?
What changes can I expect in my vision?
Will my vision loss get worse? How much of my vision will
I lose?
Will regular eyeglasses improve my vision?
What medical/surgical treatments are available for my
condition?
What can I do to protect or prolong my vision?
Will diet, exercise, or other lifestyle changes help?
If my vision can't be corrected, can you refer me to a
specialist in low vision?
Where can I get a low vision examination and evaluation?
Where can I get vision rehabilitation?
How can I continue my normal, routine activities?
Will any special devices help me with daily activities like
reading, sewing, cooking, or fixing things around the
house?
What training and services are available to help me live
better and more safely with low vision?

Where can I find individual or group support to cope with
my vision loss?

"To initiate services ask your doctor for the
prescription and/or call us we will contact your
doctor"

Experts In Home Health Management, Inc.,
19148 East 10 Mile Road Eastpointe MI 48021
1 800 HOMECARE /1 800 768 4663 /1 586 585 0201
Fax 1 586 585 0209 Emergency fax 1 586 279 0685
How do I know if I qualify for Home Health Care
Services?
The obvious answer is that you probably would not be reading this if you
didn’t have concerns for yourself or your loved one. Still not completely
sure? Then just take a minute to answer the following questions:
Am I Homebound?
 Yes
 No
A homebound status is necessary for Medicare clients. A homebound
status means you are limited in your ability to leave home. Non medical
trips, other than church or appointments are either infrequent or against
medical advice.

Am I being cared for by a physician?  Yes
A physician must order skilled homecare services.

 No

Do I need skilled nursing care or physical therapy and occupational
therapy or any combination of one or all?  Yes
 NO
Does my primary insurance cover Home Care service?
 Yes
 NO
If you are in need of skilled nursing care on an intermittent basis or in
need of Physical and Occupational Therapy you may qualify. This
includes either “hands on” care and /or observation of your changing
medical condition.

If you answer YES to all the questions above, then you do
qualify for home care.
Please call Experts 1 800 HOMECARE / 1 800 768 4663
“You will be glad you did”

10 reasons why home care is a better option
When evaluating options for long term care, home continues to be the most popular
choice and for good reason. Who wouldn’t want to stay home if they could? Home
is a place of emotional and physical associations, memories and comfort.
Although many people are happy in assisted living facilities, retirement
communities or nursing homes- and for many people these are better options- for
some, leaving their home can be disruptive and depressing.
Home care is one of the fastest growing segments of elder care market, and there
are a variety of different home care options- offering everything from light
housekeeping to skilled nursing. Because of the many options in home care that are
becoming available, people in all kinds of situations can now make it their first
choice.

There are a variety of reasons why you may need some extra care
at home. You may want to consider home care for yourself or a family member if
any of these apply:
• Have had a recent surgery
• Have trouble breathing
• Need help understanding your medications
• Have trouble moving around without assistance
• Are recovering from an illness
• Are coping with a chronic disease such as diabetes, congestive heart failure,
COPD.
Here are ten reasons why home care is a popular choice:
Cost: Depending on the hour’s needed, home care can be much more affordable
than nursing homes or other facilities. If you are covered by Medicare than you are
eligible for interminent services as allowed by Medicare. For these services there is
no charge or no co-pay.
Faster release from the hospital: With homecare, patients can come home sooner
from the hospital. Since the services of nurses, therapists and social workers can
follow patients, they don’t have to stay in the hospital as long.
Comfort: Being at home is simply more comfortable for most people than being in
an unfamiliar place. They have their photographs, books, bed, bath, kitchen,
telephone, television; everything is in its place, which in studies has proven to be
an effective emotional healer. Rightly said- “There’s no place like home”
Substitute for hospital or nursing home: In some cases, depending upon the
severity of an illness or disability- home care can substitute for other forms of
institutionalized care, including hospitals or nursing homes.
Family and friends: Unlike the restricted visiting hours at hospitals and nursing
homes, home provides a place where family and friends can be close to the person
at all hours, whenever needed.
Involvement with treatment: Both the patient and family members can be more
intimately involved with the patient’s treatment at home- helping to administer
medications, working with the patient on physical therapy and coaching them on
the recovery.

Morale: Patients tend to have a sense of well being and overall morale when they
are in the comfortable surroundings of their own home.
Independence: Who doesn’t want independence? This is, perhaps the greatest plus
for receiving care in one’s own home.
Fastest recovery: Research has shown that recovery can be much faster at home
than in the hospital, particularly if there is good quality, skilled home health care
available to the patient.
Technology: In addition to all the reasons listed above, home is now even more
convenient option because of all the equipment options available to assist in caring
for someone at home and to keep people independent in their own homes for longer
period of time.
Experts have been in business for over 10 years with highly qualified and
experienced staff. Please feel free to call the clinical director at:

EXPERTS IN HOME HEALTH MANAGEMENT, INC.

1 800 768 4663 or 1 800 HOMECARE
www.exhhc.com
Who can benefit from Physical Therapy?
‘Rehabilitation Services’
Physical therapists treat existing problems and provide

preventative health care for people with a variety of
needs, including:
• Athletes who are recovering from or trying to prevent
injuries
• Post-operative patients who need to regain muscle
strength and coordination
• Employees who are returning to work after an injury
• Back pain victims who want to reduce pain and
increase strength

• Accident victims who want to reduce pain and
increase strength
• People who have suffered from a stroke or paralysis
• Certain spinal cord injury patients who want to
recover some movement and function
• Arthritis sufferers who seek pain relief and increased
joint movement
• Amputees learning to use artificial limbs
• Burn patients who want to heal their wounds and
help prevent abnormal scarring
• Cancer patients who are seeking relief from
discomfort

“Let Experts help you and/or your loved ones”
Call 1 800 HOMECARE or 1 800 768 4663 or 586 585 0201
What is Occupational Therapy and how do you benefit from it?

Overview
The ultimate goal of Occupational Therapy is to restore and improve an optimal level of self-care,
self-responsibility, independence and quality of life. At EXPETS, the Occupational Therapy staff
is dedicated to assisting you in reaching your therapeutic goals.

What is Occupational Therapy?
Occupational Therapy incorporates specific activities designed to:
• Restore, reinforce and enhance daily function
• Learn new skills for adaptation
• Decrease or control disease processes
• Promote and maintain a healthy lifestyle

This is accomplished through:
•
•
•
•

Comprehensive evaluation of the patient’s strengths and weaknesses
Design of goal-focused treatment plans
Use of state-of-the-art treatment techniques and equipment
Patient and caregiver education

Ongoing communication with your physician includes regular reports on your treatment program
and your progress.
Duration of treatment varies depending on the severity of the condition and the potential
improvement.

Treatment Programs
Occupational Therapy can assist you in regaining independence in your daily routine through the
following inpatient and outpatient treatment programs:

Cardiac
Patients rehabilitating from a heart attack, congestive heart failure, unstable angina or a recent
pacemaker insertion may benefit from:
• Energy conservation techniques
• Identifying lifestyle risk factors
• Exercise routines
• Functional Training

Neurological
Patient rehabilitating from a stroke, brain injury, spinal cord injury, aneurysm, or progressive
muscle or nerve disease may benefit from improving:
•
•
•
•
•
•
•
•
•

Joint range of motion
Muscle strength
Coordination
Sensory skills
Cognitive skills
Self-care
Knowledge of their condition
Visual/perceptual skills
Pre-driving assessment

Return to Work Program
Patients who suffer injury on job can benefit from:
• Job analysis
• Functional capacity evaluation
• Job coaching
• Work readiness program

Orthopedic
Patients with fractures or dislocations in the upper body: joint replacements, arthritis,
amputations, traumatic injuries, tendon repair or repetitive motion conditions (carpal tunnel
dysfunction) and hand conditions may benefit from improving :
• Joint range of motion
• Muscle strength
• Coordination
• Sensation
• Scar tissue or reduction in swelling

•
•
•
•

Energy conservation
Self-care skills
Home work environmental design
Knowledge of their condition

To Request Treatment
As with all Occupational Therapy treatment, a physician’s prescription is required before
treatment can begin. Treatments are administered at home as directed by your physician.
Please contact:

EXPERTS IN HOME HEALTH MANAGEMENT, INC.

1 800 768 4663 or 1 800 HOMECARE
www.exhhc.com

“There’s no place like home”
Having services from home health care will not affect your benefits in any way.

What is Speech-Language
from it?

Pathology and how do you benefit

Overview
Communication and swallowing is an important part of our daily lives. Communication involves
our ability to speak, listen, understand information, read, write, remember and problem-solve.
When the communication process is interrupted due to developmental or acquired disorders, our
ability to communicate can be greatly impaired. Effective swallowing includes not only
management and manipulation of food but also liquids and saliva. Safe swallowing is imperative
to staying healthy and preventing ingestion into the lungs. Speech-Language Pathologists are
health care professionals who specialize in diagnostic and rehabilitation services to people of all
ages with communication and swallowing disorders.

What is Speech Therapy?
The goal of Speech-Language Pathology services is to identify and design individual adult and
pediatric programs which will maximize functional ability and promote quality of life and
independence.

This is accomplished by:
•
•
•
•

Identifying communication, cognition and/or swallowing strengths and weaknesses.
Designing a treatment plan to facilitate recovery of function.
Providing specific activities to improve problem areas.
Providing patient and family education on how to maximize the patient’s functional ability.

This program is developed in conjunction with the physician and the patient/family. Ongoing
communication with your physician includes regular reports on your treatment program and
progress. Duration of treatment varies depending on the severity of the condition and potential
for improvement.

Services Provided
Adult disorders are frequently the result of a stroke, brain injury or other neurological disorders.
Childhood disorders are frequently related to developmental delay of trauma.

These include:
•
•
•
•
•
•

Dysphagia – swallowing difficulties.
Ashasia – speaking, listening, reading and writing problems.
Dysarthria and Apraxia – speech production problems.
Cognitive Disorders – problems with memory, problem solving/reasoning, sequencing,
attention, concentration.
Stuttering
Voice Disorders.

Childhood disorders include:
•
•
•
•
•

Articulation/motor and speech disorders.
Delayed speech and language development
Stuttering
Voice disorders
Dysphagia

Additional specialized services include:
•
•
•

Pediatric Summer Speech Program
C.L.A.S.S. (Children’s Language and Speech Services)
Patients with mild to moderate dementia

Speech Therapy can also do cognitive Linguistic therapy for patients with mild to moderate
dementia. The treatment modalities used are basically for patients with dementia, which can
jeopardize their safety and result in lot of problems.
Treatments used are:
• Voice training
• Reality orientation
• Word finding

Speech-Language Pathology Staff

The Speech-Language Pathology staff is dedicated to providing quality services to our community.
All speech-language pathologists have master’s degrees and are certified by the American SpeechLanguage-Hearing Association. In addition, many have specialized training in different areas of
expertise.

To request treatment

As with all speech-language pathology treatment, a physician’s prescription is required before
treatment can begin. Treatments are administered at home as directed by your Physician.
Please contact: Experts 1-800-HOMECARE/1 800 768 4663

www.exhhc.com

You need to know about Bone density test

Definition

Years ago, the only time osteoporosis — a disease that causes bones to become more fragile and more likely
to break — could be detected was after you broke a bone. By then, however, your bones might already be
quite weak.
Today a bone density test, also called densitometry or DEXA scan, can determine if you have osteoporosis or
are at risk of osteoporosis before you break any bones.
A bone density test uses special X-rays to measure how many grams of calcium and other bone minerals are
packed into a segment of bone.
A bone density test is a fairly accurate predictor of your risk. The results from a bone density test can let you
know how you compare with other people of your age, sex and other similar characteristics.

Why it's done
The higher your mineral content, the denser your bones are. And the denser your bones, the stronger they
generally are and the less likely they are to break.
Doctors use a bone density test to determine if you have, or are at risk of, osteoporosis.

Bone density tests are not the same as bone scans. Bone scans require an injection beforehand and are
usually used to detect fractures, cancer, infections and other abnormalities in the bone.
The U.S. Preventive Services Task Force recommends routine bone density screening if:



You're a woman age 65 or older



You're 60 and at increased risk of osteoporosis
Research hasn't yet determined the optimal interval for repeat bone density screenings, or the right age to
stop screening. However, two or more years may be needed between tests to reliably measure a change in
your bone density. Your doctor can recommend the best screening interval for you based on your personal
medical history and osteoporosis risk factors.
The older you get, the higher your risk of osteoporosis because your bones become weaker as you age. Your
race also makes a difference: you're at greatest risk of osteoporosis if you're white or of Southeast Asian
descent, and African American and Hispanic men and women have a lower, but still significant, risk. Other risk
factors for osteoporosis include low body weight, a personal history of fractures, a family history of
osteoporosis and using certain medications that can cause bone loss.

Risks
Bone density testing is a valuable tool in the diagnosis of osteoporosis and is a fairly accurate predictor of your
risk of fractures. Significant differences in the various testing methods do exist, however. Central devices are
more accurate, but cost significantly more than peripheral devices do.
A bone density test can confirm that you have low bone density, but it can't tell you why. To answer that
question, you need a complete medical evaluation, including a history and physical. This information can help
your doctor better interpret the results of the bone density test.

How you prepare
Bone density tests are easy, fast and painless. Virtually no preparation is needed. In fact, some simple
versions of the bone density tests can be done at your local pharmacy or drugstore.
If you're having the test done at a medical center or hospital, be sure to tell your doctor beforehand if you've
had recent oral contrast or nuclear medicine tests. These tests require an injection of radioactive tracers that
might interfere with your bone density test.

What you can expect
Bone density tests are usually done on bones that are most likely to break because of osteoporosis. These
sites include the lumbar vertebrae, which are in the lower region of your spine, the narrow neck of your femur
bone adjoining the hip, and the bones of your wrist and forearm.
The equipment for bone density tests includes large machines on which you can lie down (central devices) as
well as smaller, portable machines that measure bone density on the periphery of your skeleton, such as in
your finger, wrist or heel (peripheral devices).

Central devices



DEXA scan. Dual energy X-ray absorptiometry (DEXA) scans measure the bone density at your hip or
spine. This test offers very precise results and is the preferred test for diagnosing osteoporosis. During this
test, you lie on a padded platform for a few minutes while an imager — a mechanical arm-like device —
passes over your body. It won't touch you. The test does, however, emit radiation, though your exposure
during a bone density test is commonly about one-tenth of the amount emitted during a chest X-ray. This
test usually takes five to 10 minutes to complete.



Quantitative CT scan. This test uses a computerized tomography (CT) scanner combined with
computer software to determine your bone density, usually at your spine. Quantitative CT (QCT) scans
provide detailed, 3-D images and can take into account the effects of aging and diseases other than
osteoporosis on your bones. QCT scans emit more radiation than DEXA scans do. For a QCT test, you lie on a
movable table that's guided into a large tube-like area where images are taken. It typically takes less than
10 minutes.
Peripheral devices
Peripheral devices are found in pharmacies and are considerably less expensive than are central devices. But
these smaller machines do have limitations.
Measurements taken at your hip and spine generally are considered more accurate assessments of your
osteoporosis risk because these are the locations where major fractures tend to occur — fractures that can
severely limit the quality and even the length of your life.
A test done on a peripheral location, such as your heel, may predict risk of fracture in your spine and hip as
well. But because bone density tends to vary from one location to the other, a measurement taken at the heel
usually isn't as accurate as a measurement taken at the spine or hip.
Measurements of bone density in your heel or finger still can be used to screen for osteoporosis, though. If
your test is positive, your doctor might recommend a DEXA scan at your spine or hip to confirm your
diagnosis.

Results
Your bone density test results are reported in two numbers: T-scores and Z-scores.
T-score
Your T-score is your bone density compared with what is normally expected in a healthy young adult of your
sex. Your T-score is the number of units — standard deviations (SD) — that your bone density is above or
below the standard.

T-score

What your score means

Above -1

Your bone density is considered normal.

Between -1 and
-2.5

Your score is a sign of osteopenia, a condition in which bone density is
below normal and may lead to osteoporosis.

Below -2.5

Your bone density indicates you have osteoporosis.

Keep in mind that these scores apply mostly to white postmenopausal women, who tend to have lower bone
density as compared with other racial groups and men. Interpretations may vary if you're a woman of color or
a man.
Z-score
Your Z-score is the number of standard deviations above or below what's normally expected for someone of

your age, sex, weight, and ethnic or racial origin. This is helpful because it may suggest you have a secondary
form of osteoporosis through which something other than aging is causing abnormal bone loss. A Z-score less
than -1.5 might indicate these other factors are to blame. Your doctor would then try to determine if there's
any underlying cause for the low bone mass. If he or she can identify a cause, that condition can often be
treated and the bone loss slowed or stopped

“We care for you”
We can translate any language in the world with the help of
language line.

We also have specialty programs for patients
with Kidney disease, patients having Dialysis
can benefit from Physical Therapy for
muscular weakness. We also have home
exercise program for patients who need to
lose weight for kidney transplant. Oncology
patients can also benefit from our specialty
program and resource guide.
There are several resource guides
available to you free of cost. You can call
‘Experts’ at 1 800 HOMECARE
and request for a free copy. Our
experienced staff can also help you with any
questions you have.
To initiate the service, Please call us or ask your
doctor for ‘EXPERTS HOME CARE” by name.
Please note it is the prerogative of the patient to choose
home health agency of their choice.

1 800 HOMECARE/ 1 800 768 4663/ 586 585 0201
www.exhhc.com
“Having services from home health care will not affect your benefits in any way.”

Notes

Experts Specialty
Programs: To read more
in detail, Please visit our
web site at
www.exhhc.com

Our specialty books are available to all the patients who are
under the service of Experts
For additional information please call Experts @
1 800 HOMECARE or 1 800 768 4663 or 586 585 0201
Fax 586 585 0209 or 586 279 0685 (emergency fax)

Remember………
*”THERE IS NO OUT OF
POCKET COST OR CO-PAY
FOR HOME HEALTH CARE
SERVICES?”
*Having services from
home health care will
not affect your
benefits in any way.
*You have right to
choose you’re your own
home health care
provider
(Federal Statutes 42U.S.C. Section 1396a (23) and anti-trust legislation.

Do yourself a favor
Pick up the phone and call
Experts 1 800 HOMECARE / 1 800 768 4663 / 586 585 0201

EXPERTS IN HOME HEALTH MGMT., INC.
19148 E. 10 MILE ROAD, EASTPOINE, MI 48021
1-800 HOMECARE, FAX: 586-585-0209, www.exhhc.com

Welcome
to the most up-to-date patient education resource
At Experts we believe a patient’s well being is above all else. Now you can search for
answers 24 hours a day. With access to more than 5,000 topics relating to health and
medication, you and your family can find answers to most questions. It is our
commitment at Experts to make sure you get the care you need, the answers you
deserve and the resources to make it happen.

Browse the Library - Please visit our web site at www.exhhc.com
And then click on either one of the following links:
HealthSheets™
Adhering to the principles of health literacy, this extensive library of evidence-based, peerreviewed information was written specifically for patients and covers diseases and
conditions, diagnoses and treatments, surgeries and procedures, and wellness and safety
for people of all ages and walks of life.
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Click a letter to see a list of conditions beginning with that letter.
Medications
This comprehensive drug reference answers your medication questions: 33,000
prescriptions, over-the-counter products, and nutraceuticals.
ABCDEFGHIJKLMNOPQRSTUVWXYZ

Click a letter to see a list of medications beginning with that letter

Another feather in the “Experts” Cap:
Experts is already providing the highest quality health care right in your own home.
Now we bring to you Patient Education Resource, which is as simple as few clicks:

Go to www.exhhc.com
Click on Health Sheets or Medications (depending on the information you are
looking for)

Click on the letter (A, B,C…)

to see a list of conditions/medications beginning

with that letter.

That’s it!!!! Try it now!!!!Useful, educative, amazing and what not!!!!

